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Enterprise

Merchandising

Overview

MICROS-Retail’s Enterprise Merchandising provides a real-time platform for the extended distribution chain through a 100% Java-
based environment. Enterprise facilitates and integrates merchandise planning, open to buy, purchasing, automated replenishment,
inventory receiving, store distribution, and instore receiving.

[t has been designed to support competitive, leading retail companies in increasing profitability. Enterprise helps retailers integrate
business processes, enforce the business goals in execution, provide real-time operations and information, and communicate easily
with in-store systems.

Business Benefits
¢ Real-time communication between back-office, stores, and distribution centers
¢ [ntegrates core business processes by enabling vendor collaboration and store operations
* Improves responsiveness to customer demand

¢ Provides actionable numbers in real-time through its focus on planning and analysis

Leads to improved management of key metrics and profitability

Flexible deployment options allow you to select the architecture that’s right for you

Enterprise Modules

Merchandise Management — manage the merchandise line-up; control merchandise planning, and vendor performance; define
flexible pricing and promotions schemes; manage purchase orders and replenishment of products; establish pricing and margins;
and reduce markdowns.

Distribution - perform efficient merchandise distribution and inventory management; help reduce inventory shrink and out-of-
stocks; and reduce operational costs, thereby improving inventory turns in the merchandise distribution process.

In-store Operations — control merchandise operations inside stores; enforce the goals defined in the Merchandise Management
modules; and support an efficient operation and optimal inventory turns, shrink, and out-of-stocks in store inventory.

Delivering an Exceptional Customer Experience

Enterprise is an integral part of MICROS-Retail’s portfolio of best-in-class retail solutions that enable retailers and direct marketers
to deliver an exceptional customer experience transparently across all channels. With deep domain expertise built upon
technology expertise and strong customer relationships, MICROS-Retail is focused on developing solutions that increase brand
equity, maximize customer value, and deliver competitive advantage. With a flexible, worldwide delivery network, the company’s
portfolio of extensible retail solutions is readily adaptable to your evolving business requirements.
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