
XBR Store Analytics is the leading exception-based reporting system 
that provides decision support for all areas of retail operations.  It helps 
retailers cut through mountains of enterprise data to quickly and easily 
identify exception conditions that may indicate compliance, fraud, loss, 
training, or productivity issues.

XBR Store Analytics is the one business tool that can help you 
dramatically reduce shrink for immediate savings, greater productivity and 
ROI, in as little as three months.  XBR Store Analytics is now installed and 
monitoring in excess of 150,000 retail stores worldwide saving clients 
thousands of dollars every day.

The flexible design of XBR Store Analytics allows choice of operating 
system, database and Point of Sale system.  We will integrate with most 
existing Point of Sale Systems and can also integrate with digital video, 
electronic article surveillance and other acquisition tools.  XBR leads the 
way in identification, tracking and management of situations and trends for 
the loss prevention and store operations departments.

Transaction fraud and decreased productivity go hand in hand.  XBR 
Store Analytics gives you the power to act – and solve both problems 
at the same time.  Plus, new automated monitoring, reporting and 
processing features help you make more effective use of your time and 
human resources.

While other loss prevention systems can take up to three days to report 
a suspicious transaction, XBR can flag incidents almost as they happen.  
At home office, remotely or at store level, XBR Store Analytics provides 
critical data fast, along with analysis tools to allow you to quickly move 
from reaction to dynamic pro-action.

Great queries and reports are only useful if they are run and assessed 
in a timely manner.  The automated reporting capabilities can report on 
issues almost as they happen and distribute the reports to you via 
your choice of email, SMS, pager or through web 
browser access from anywhere in the world.

XBR Store Analytics goes into action 
right away, using exception-based 
reporting methods to easily identify, 
track and manage potentially fraudulent 
transactions.  The system then alerts you 
to exception conditions immediately for 
quicker investigation, confrontation and 
ultimate resolution.

By eliminating conventional information gaps 
between home office and front lines, XBR 
gives you instant power to:

• Recognise critical trends at a glance

• Correct problems early on

• Solve problems at the root cause, and

• Plan proactively for future growth

XBR Store Analytics is designed to hit the ground 
running, supported by a team of loss prevention 
experts and a set of best practices.  Not just a mining 

tool, XBR builds a dynamic analytics process that grows as you progress 
from novice to power user.

MICROS has acquired Datavantage and Commercialware, leaders in 
retail solutions in the US market, and acquired the worldwide distribution 
rights to the “Enterprise” merchandising system.  Utilising our branch 
network throughout Asia Pacific, MICROS-Retail now provides a full suite 
of retail solutions to this region.  The suite includes:

• XBR Store Analytics

• Xstore Java POS

• Relate Retail CRM

• Enterprise Java MMS

• Payment Gateway

• MICROS Retail Hardware

For more information, please visit our website or contact our offices to 
speak with our regional sales managers.
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